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All our employees and contractors carry identification.

Vico Homes®
Vico
0

Holmes
Project officer
-

-
Better futures, [ ]
vibrant communities 4 4

Always ask to see it before allowing anyone into your home.

If you are unsure phone us on: 0345 8 507 507
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Repair and maintenance of your home

As a landlord, there are lots of repairs in the homes we own that we are
responsible for. It is important that you, as our tenant, also know which repairs
you will have to do yourself.

We are responsible for all repairs to your home’s structure, gas, plumbing,
electrics and any other area where it is identified as a hazard or a risk to health
and safety, however you may have to pay the costs when a repair is necessary if
itis due to your nedlect, negligence or wilful damage. As a the tenant, you will
be responsible for decorating your home and replace fittings, like batteries in
heating controls, light bulbs and internal doors.

We will carry out non-standard repairs if you request them, for example
something not covered in this guide. However, you will be charde for the cost of
the work, we will tell you how much this will be before we make a non-standard
repair. We must make das and electricitical non-standard repairs to meet health
and safety ledislation, but you will still need to pay the costs of this work.

This guide shows who is responsible for which type repair and are represented in
the pictures with the following:

These repairs are your responsibility, they are maked in yellow:

T 4 )

These repairs are our (Vico Home’s) responsibility, they are marked in green:

The responsibilty for these repairs are shared by you and ourselves, this may
depend on the type and the reasons for the repair. They are marked in purple:




Please note

EE R

Some repairs mention ‘fair wear and tear’. This means
something that has worn out over time from normal use.

AL

If something would be dandourous or a health and safety risk if not
repaired then we will make that repair. You may be chardged the cost of this
depending on the type of repair and the reason it needed to be repaired.

= €Y

This duide is a list of common repairs and covers all of
our different types of home. Your home will not include
everythindg shown or appear as shown in the imades.

(-

If you have any questions about repairs or you need to report a repair,
visit our website www.vicohomes.co.uk or phone us on 0345 8 507 507
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Communal areas

P

@ Shared areas such as lifts,
stairs, rubbish chutes and
communal TV aerials.

® Replacement or

extra key fobs for
communal door
entry systems.

i
| =

()

£ []/@ 2

N
|

Dustbins and the removal

Door entry systems
for shared areas. of household rubbish.

@ Driveways and }

%) shared driveways.

If there was already a driveway or we dave permission for a driveway to be
installed, we will make repairs when your tenancy ends and someone else moves
in, but not if you are swapping homes through mutual exchande.

Please note:

If you did not det our permission and installed a driveway we may remove it and
charge you the cost.

If you share a driveway with other people and we need to make repairs becasue it
is dangourous or a health and safety risk, we may charge you for part or all of the
costs.



The outside of your home

Chimney
and stacks.

Roof structure
and coverings.

? Fascias and soffits.

Guttering, rainwater
pipes and clips. —

Concrete canopies over
doors or windows. 11 %

<
(147

External walls
and rendering.

Front fencing and
dgates (unless off ? Garden walls J

street parking). if built by us.

Soil pipes
?andclips. J 7

Foundations.
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Solar panels.

@ Damaded

glazing. ~
[y

2n

?Vent pipes and clips.

Additional window locks if installed
or requested when you moved in.

I

Ground and air
source heat pumps.

.
Window frames, external

sills, ironmondery and locks if

damade is fair wear and tear
(this is your responsibility if the
damade was caused by misuse

| including accidental damagde). | @Replacement

or repairs to
sheds.
!

Paved areas and | =
steps that were
provided when you
moved in.

D|V|d|ng and rear
fencind and dates

stop tap / SureStop) and overflow pipes.

(unless the fencing was

_? Water service pipes (from boundary to } put up to protect from a

life thretanind danger).




External doors, frames, locks,
door furniture, other boards and
threshold strips caused by fair
wear and tear.

@ If you are locked out | I
of your home. 8?

© Addingextra TS

door locks. j

@ Security chains, key safes
and spy holes.

New or
replacement keys.

These may be refered
Tardet Hardening Team.

@ Washing lines and posts (except
in communal areas or part of an

independent living scheme).
@ Work carried out to dardens and

- I flooded dardens (unless caused by

; ; ‘ ” | an underdground leak).

i, i
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Blocked drains
(affecting only
your home).

Blocked drains
affecting more than
one home will be
referred to Yorkshire

®Providing extra
keys for garages.

Locked out of a
darade (unless the
lock is faulty). B?

Garades or
outbuildings if

Clearing dullies and

Water by us. blocked gulley grids. provided by us
when you moved in.
1 7
e
13

—_—l

00000
Inspection
chambers.




The inside of your home

Internal doors and

25

y a—

door furniture (unless
affected by rot or
woodworm).

(o)

[~ A \
@ Skirtind boards,

picture rails, battens
(unless affected by rot
or woodworm).

or tile windowsill
(unless affected by rot
or woodworm).

E@ Internal timber, UPVC ]

=@ Minor repairs to plasterwork =—=

for example small holes and 1 4
cracks (less than 5 mm in size).

Major plaster
repairs.

?

Staircase, banister

Floorboards and joists, but not W
including laminate flooring.

@ Wall tiles to match

and handrails.

?

Vinyl flooring fitted by us as

part of the improvement work.

Structural | existing as closely
walls inside as possible where
your home. damage due to fair

wear and tear.

-

Concrete floors (not
including floor tiles).
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Heat exchange
units.

Water tanks.

onoxide alarms.

Hard wired
smoke or carbon
s o=

& Slatted shelvingin
airing cupboard.

|

9 [Ce

Immersion
heaters.

Radiator valves,
time clocks and
thermostats.

Hot water cylinder jackets

(first provided by us).

|

Gas boilers. L@ Supply of das

and das meters.

Topping up the heating
systems, water pressure

and bleeding radiators. | a

Annual das servicing |
of appliances. )

Internal pipe Gas pipe work
work boxing. inside your home.

SureStops and

wheel valvgs.

Taps, stop taps,

11



that we fitted.

——
Fireplace and surround \% 2 SnaFly Z 0

light bulbs.

Electric storade
heaters (that we

@ Puugs onyour installed).

appliances.

H

Q
5 Y '
_? Electrical wiring sockets and }-‘:

light fittings that we installed.

Electric fires (if
installed by us).

7

Gés fires énd
radiants for gas fires.

Gas water

heaters.

o

Electrical consumer
units (fuse box).

~N

-
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Kitchen sink seals |
and two rows of I I
splash back tiles. @ Worktops where damagde
— is fair wear and tear
(replacement may not match
your current worktops).

If the damage is not fair
wear and tear, the repairs
are your responsibility.

[ |

[ R
4@ Kitchen cupboards, drawers, door

X catches, hinges and handles where
| | | r— damagde is fair wear and tear.
Cooker ovens,
hobs and cooker

If the damagde is not fair wear and tear,
extractor fans the repairs are your responsibility. |
(we are not 90 00 =N =)
resonsible for — —
these after you J— J—l
move in).
1 —

Cookers that were provided
and installed to an adapted
kitchen when you moved in.

©

Adaptations (that
we installed).

13



7

Bath seals and
2] ——— two rows of @

Bath or shower trays (if we splash back tiles.
supplied and installed them). | - o) Q
Taps.
— —1

@ Bath panels (unless we damaded

them while making a repair.

Replacements that we install may
not match the othersin the room).

i =g |[°

Sink units and
hand basins where
damade is not fair

wear and tear.

B8 q4p

Sl

A
1]

@ Extractor fans Q
. (if we installed them).

Blocked toilet, sinks,
bath and hand basin waste
pipes where you have
already tried, but not been
able to clear the blockade.

88

J

Electric shower unit
(if we installed it).

|
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Q) Sink and bath plugs Toilet flushing
| ' and chains. mechanism.

8.8 o

D D ﬁt seats (we will install

one when you move in,

but not after that.).
ﬂﬂﬂﬂﬂﬂﬂ
A A
A\
1 AN
7
Adapted toilet seats | | % l
(if we installed them). ? Adapted Shower tray or }
S

;‘ L o $ ® | seat (if we installed them).
|

15
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Vico Homes**

Q Vico Homes, Merefield House, Whistler
Wi  Drive, Castleford, WF10 5HX

This document is also available
electronically at vicohomes.co.uk

This document is also availablein
other formats on request.

N

0345 8507 507 - Text Relay calls welcome.
Calls may be recorded for training purposes.
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000

Strudgling to read this information? Let us know if you
would like this document in another format, size or languade.
Please call us on 0345 8 507 507 or email contact@vicohomes.co.uk

VHO0134_280425




