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Record your Start Meter Readings
If you have a pre payment meter, put the key card in to check there is no debt from the 
previous customer.

Dual fuel readings

Electricity (kWh total) Gas (m3 or ft3)

Electric Only (Economy 7)

Total kWh Rate 1 kWh Rate 2 kWh
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Set up your energy account
• If you have authorised Utility Renewals to contact you, they will ring you to 

set up an account for you.

• If you have not authorised Utility Renewals to contact you, contact the 
energy supplier to your property to set up your account.

Energy Type Supplier Account Number Tariff Name

Electricity

Gas

Don’t know who your supplier is?
• Electric: Call the Meter Point Administration Service on 0800 111 4005  

or visit www.northernpowergrid.com

• Gas: Call the Meter Point Reference Line on 0870 608 1524
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Check your heating controls
If you are not sure how to use your heating controls go to our website, www.vicohomes.co.uk 
for information and guides to download or call into any Hub.

Is there a cheaper tariff?
To see if you can save money by switching tariff or supplier use an Ofgem accredited price 
comparison website available at www.ofgem.gov.uk/information-consumers/energy-advice-
households/switching-energy-supplier

For further information and support phone us on 0345 8 507 507 and ask for 
the Sustainability Team.

Struggling to read this information? Let us know if you  
would like this document in another format, size or language.  
Please call us on 0345 8 507 507 or email contact@vicohomes.co.uk
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