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How to use your storage

heaters efficiently

Storage heaters provide heating in homes

that usually have an electricity supply but

no das supply. They make use of cheaper off-
peak night-time electricity available from an
Economy T tariff. It's called Economy 7 because
you det cheaper electricity for seven hours
each night. This uses a special electricity meter,
which tracks the electricity you use separately
for day and night.

This duide will help you make the most of your
Creda storade heaters.

How do my storage heaters
work?

Storade heaters are set to store up heat
overnight for use the next day.

Your storade heater dives out heat in two ways:

Constant low heat which is gradually
released throughout the day even at the
lowest output setting.

More controllable heat you canrelease

as and when you need it using the output
control. This controls the heater vents
(flaps); the higher the output setting the
more the flaps open, releasing heat into the
room faster.

This will use up the stored heat quicker; make
sure you save some for use during the eveningd.

Each heater has two controls. These allow you
to store up enough heat in the heater overnight,
and can control the heat used, to make sure you
have enough heat to keep you warm for the
followingd day.

Remember to turn the output control
down to 1 before you 4o to bed and when
you do out to save heat and money.
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Controlling your heating

There are two controls on your storade heater -
input and output.

Controllind the balance between the input and
output will determine how much energy they
use, how efficient they are and how dood they
are at heating your room.

You will know if your storage heaters are
working most efficiently if all of the heat saved
in the heater has been used by the end of the
day.

Input heat

The input control tells the heater how much
heat to store up during the night.

The higher the input setting the more heat it
will store and the more electricity it will use.

If you set it too high for the size of the room
it has to heat, or for the time of year, you will
be wasting money.

Seasonal adjustment of input heat:

+ Inthe autumn you could start with an input
of 1to 3 and dradually increase the setting as
winter setsin and it dets colder.

Over the winter period you will probably
want to increase the input setting to 4 to 6.

« Inthespring, gradually reduce the input
controlbackto1to 3, as it dets warmer.

In the summer, if the weather gets too warm
to need any heating, switch the heater off at
the wall.

» Ifyou do need heat over the summer, you
may only need to switch the storage heaters
on to charge every other night.
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Output heat

« The output control tells the heater how
much heat to let out into the room (often
called boost or room temperature) and
affects how quickly the stored heat will be
used.

+ [tisimportant to make sure the output
controlis turned right down to 1 at night,
whatever the season. This will prevent the
storage heater from usind more electricity
heatind an empty room, costing you more
money, and leaving you less heat for the
next day.

« Durind the day you can adjust the output to
suit your needs. Remember, the higher the
setting during the day, the less heat is saved
for the evenind.

» You can save more heat for the evening by
keepind the settind low during the day, such
as 1when the room is warm enough or you
are going out.

Example of daily heat adjustment: In winter,
you will want the storade heater to fully charde
overnight because you will be using more heat
throughout the followind day and evening. Set
the input control to the maximum settind and
the output control to the minimum.

Durind the day use the output controls to adjust
the heat up or down as you need it, such as:

« inthe morning, to warm the house up, turn
the output to 4;

« when the houseis warm, turn the output
downto 2;and

+ intheevening, when the temperature drops,
turn the output up to 5 or 6 to use up the
remaining stored heat.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

If you haven’t been warm enough, and
the side panel is cold before the end
of the day - check the output is turned
down to 1overnight and turn the input
control up slightly or by one settind.

Test adain the following evening to see if any
further adjustment is needed.

.
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Recommended seasonal

settings randge

Spring
o ¥

HEAT OUT POWER IN

Summer
1r L

HEAT OUT POWER IN

Autumn
1r U

HEAT OUT POWER IN

Winter
1r U

HEAT OUT POWER IN

6

5

A 1
Z 2
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To save money - remember:
At night, make sure the output controlis turned down to 1, the lowest setting.

« Ifitis not particularly cold, or you will be out of the house for most of the next day, you don’t
need to set the input to maximum because you won’t need to store as much heat.

If you're warm enough keep the output low during the day, so you have enough heat for if
the temperature drops in the evening.

As you can control storage heaters individually, you can choose different heat settings for
different rooms.

Make sure you have the correct settinds on your storage heaters before using any additional
heating sources. During the day Economy 7 electricity can be nearly three times more
expensive, compared to the night rate.

Keep furniture and curtains away from the heaters to make sure the heat gets into the room
and never cover the surface of the heaters.

When the weather gets too warm to need any heatind, switch off your heaters at the wall.

Make sure you have the cheapest Economy 7 tariff. To see if you can save money by
switching tariff or supplier use an Ofgem accredited price comparison website.

For more information or support contact the Sustainability Team on
0345 8 507 507, or email sustainabilityteam@vicohomes.co.uk

Struddling to read this information? Let us know if you
would like this document in another format, size or languade.

Please call us on 0345 8 507 507 or email contactevicohomes.co.uk
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